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Roadmap of our Presentation

 Update on recent changes to Immigration Law
 Ethical considerations when working with 

immigrant families
 Culturally responsive practices for best serving 

immigrant families
 Toolkit of resources for families navigating 

immigration issues
 Group review of hypotheticals
 Questions



Updates to the Law

Glossary of common terms
 DHS- The Department of Homeland Security; created after 9/11, it’s the umbrella 

agency that deals with immigration and citizenship matters (formerly INS; USCIS, 
ICE, & CBP all fall under DHS)

 USCIS- U.S. Citizenship & Immigration Services. The arm of DHS charged with 
administrative processing of applications for immigration benefits and citizenship

 ICE- Immigration and Custom Enforcement. The arm of DHS charged with 
enforcement of immigration laws within the interior of the U.S.

 CBP-Customs and Border Protection. The arm of DHS charged with operating the 
ports of entry (land, air, sea) and preventing illegal entry into the U.S. along the 
international boundaries



Glossary Continued
 EOIR-Executive Office for Immigration Review. The Immigration Court, where an 

Immigration judge decides if and when a non-citizen should be deported from 
the U.S. (under the U.S. Department of Justice)

 BIA-Board of Immigration Appeals. The agency that reviews decisions of EOIR 
and USCIS for errors

 USC- U.S. Citizen. Citizenship can be obtained at birth, through naturalization, or 
acquired/derived from parents

 LPR-Lawful permanent resident. A non-citizen who has permission to reside and 
work lawfully indefinitely in the United States.

 AOS-Adjustment of Status. The process through which a non-citizen becomes a 
lawful permanent resident in the U.S. (through USCIS)

 Consular Processing- The process through which a non-citizen becomes a lawful 
permanent resident or obtains other immigration benefit outside the U.S., at 
either a U.S. embassy or consulate abroad (through the U.S. State Department)



Immigration Options for Vulnerable Non-
citizens

 VAWA- Relief under the Violence Against Women Act, it allows non-citizens who 
are married to USC or LPR and who suffered abuse by the USC or LPR spouse to 
apply for work authorization, and eventually lawful permanent residence (LPR)

 U-Visa- Visa for victims of certain enumerated state/federal crimes, who 
cooperate with the investigation and/or prosecution of the crime

 T-Visa-Visa for victims of human trafficking who suffer severe emotional 
and/physical harm as a result

 SIJS-Special Immigrant Juvenile Status, for non-citizens who were abused, 
abandoned, neglected or orphaned in their home countries; allows for work 
authorization and eventual LPR status

 Asylum- for individuals who have a well-founded fear of future persecution in 
their home county because of their race, religion, political opinion, nationality, or 
membership in a particular social group



Policy Shift Towards “Weaponizing” 
USCIS

Tendency by current administration to turn USCIS 
into another enforcement arm Forms

 Must be filled out in its entirety (N/A or “NONE in every 
box)

 Complete & Approvable when filed (medical exam, 
photos, supporting documents)

 Fee increase coming soon: I-485, from $1225.00 to 
$2195.00

*Rather than reject filing or issue a Request for additional 
Evidence (RFE), USCIS officers now have discretion to deny 
application, keep filing fees*



Policy Expanding Scope for USCIS to 
Issue Immigration Charging Documents 

(NTA’s)
 USCIS may now issue a Notice to Appear on any denial of an application that 

impacts status (I-485, I-539, I-914, I-918, I-360, I-730)
 Denial and failure to depart can result in USCIS issuing an NTA
 Cases containing fraud, misrepresentation, or “abuse of public benefits”
 USCIS can issue NTA when an applicant charged or convicted of a criminal 

offense, even if the criminal conduct is NOT the basis for  the denial, WITHOUT 
ADJUDICATING THE APPLICATION

 Cases where the denial results in unlawful presence to the individual.



Public Charge
 Legal Standard for inadmissibility: from “might become ‘primarily dependent’ on 

certain state/federal programs; to “more likely than not to need benefits from 
certain programs for 12 months or more over the next 36 months.”

 Expands list of programs that make someone inadmissible: 
 Then- SSI, long-term Medicaid, TANF

 Now- Also Non-emergency Medicaid, SNAP, Section 8 Housing, Public Housing

 Focus shifts from sponsor’s income to applicants factors- age, health, family 
status, financial status, resources, education, skills

 New Form I-944 must accompany ALL applications for AOS postmarked after 
February 24, 2020

 Public Charge bond $8100.00



DHS Denaturalization Section 

 From 1968 until recently, less than 150 people were denaturalized due to 2 major 
Supreme Court decisions on this issue:
 Afroyim v. Rusk; Schneider v. Rusk

 Was reserved primarily for war criminals, terrorists, sex offenders- NOW, main focus 
is fraud.

 DHS has 5 years to rescind LPR status if applicant is found to have committed 
fraud; Denatualization has NO statute of limitations

*Leaves naturalized citizens in constant fear, feeling like second-class citizens whose 
citizenship is less than that of natural-born citizens



Cruelty on the Southern Border: 
Family Separation, Migrant Protection Protocols, PACR, HARP 

and GACA
 Family Separation/Zero Tolerance- In 2018 DHS implemented “zero tolerance” 

policy towards illegal entrants, separating adults crossing the border from their 
children, sending the adults to federal custody for prosecution and the children 
to shelters for unaccompanied minors.

 MPP- Migrant Protection Protocols, also known as “Remain in Mexico,” the policy 
began in late spring/early summer 2019 and forces asylum seekers from countries 
other than Mexico to remain in Mexico while their case is pending with the 
Immigration Courts.

 PACR/HARP- PACR for non-Mexicans, HARP for Mexicans, these programs take 
asylum seekers into custody at “black sites” without access to attorneys in 
person, given a Credible Fear Interview within 24 hours of arrival and IF they pass 
their entire case is heard and decided within 5-10 days.

 GACA- Guatemala Asylum Cooperation Agreement, arrangement with the 
Guatemalan government that allows U.S. government to relocate asylum 
seekers (except those from Guatemala) in Guatemala to apply for asylum rather 
than letting them enter the U.S. and apply for asylum here.



Cultural competence & ethical 
considerations

 Cultural competence & related terms
 Culturally responsive practices for undocumented immigrant 

populations
 Updated demographic information
 Linking current info, cultural competence & NASW Code of Ethics



Cultural Competence

Office of Minority Health, US 
Department of Health and Human 
Services definition:
cultural and linguistic competence is a 

set of congruent behaviors, attitudes 
and policies that come together in a 
system, agency, or among 
professionals that enables effective 
work in cross-cultural situations



Alternate concepts

Cultural humility
Culturally responsive care
Culturally sensitive care
Culturally appropriate care











Demographics of Undocumented 
Immigrants Living in Texas

 Approximately 1.6 million people
 Top Countries of Origin: 

 Mexico 71%

 El Salvador 6%

 Honduras 4%

 Guatemala 2%

 India 2%



Demographics of Undocumented 
Immigrants Living in Texas

 Years of Residence in US:
 Less than 5 17%

 5 to 9 19%

 10 to 4 24%

 15 to 19 18%

 20 or more 22%

 14% are married to a US citizen & 8% are married to LPR
 Over 50% less than HS education & 23% HS diploma
 50% report English language barriers



Demographics of Undocumented 
Immigrants Living in Texas

 Poverty:
 32% below the poverty level

 32% between 100 to 200% of the poverty level

 36% at or above 200% of the poverty level

 Health insurance: 64% report no health insurance

 Home ownership: 45% report owning a home



National Association of Social Workers 
(NASW)

Code of Ethics NASW Core Values:
 Service

 Social Justice

 Dignity and Worth of the Person

 Importance of Human Relationships

 Integrity

 Competence

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Service
 Ethical Principle: Social workers’ primary goal is to help people in 

need and address social problems
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Service
 Ethical Principle: Social workers’ primary goal is to help people in 

need and address social problems
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?
 Risk of family separation

 Identifying and responding to trauma from many possible sources

 Housing instability

 Accessing services in safe ways

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


 Value: Social Justice
 Ethical Principle: Social workers challenge social injustice
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

NASW Code of Ethics

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


 Value: Social Justice
 Ethical Principle: Social workers challenge social injustice
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?
 Unjust laws

 Unjust policies 

 Unjust access to services

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

NASW Code of Ethics

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Dignity and Worth of the Person
 Ethical Principle: Social workers respect the inherent dignity and 

worth of the person
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Dignity and Worth of the Person
 Ethical Principle: Social workers respect the inherent dignity and 

worth of the person
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?
 Dehumanization of immigrant groups

 In policy

 In practice

 In media

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Importance of Human Relationships
 Ethical Principle: Social workers recognize the central importance of 

human relationships
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Importance of Human Relationships
 Ethical Principle: Social workers recognize the central importance of 

human relationships
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?
 Building relationships

 Supporting relationships

 Language barriers

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Integrity
 Ethical Principle: Social workers behave in a trustworthy manner
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Integrity
 Ethical Principle: Social workers behave in a trustworthy manner
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?
 Transparency

 Advocating for immigrant safety

 Asking key questions about immigrant privacy practices before referrals 
or collaborations

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Competence
 Ethical Principle: Social workers practice within their areas of 

competence and develop and enhance their professional expertise
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


NASW Code of Ethics
 Value: Competence
 Ethical Principle: Social workers practice within their areas of 

competence and develop and enhance their professional expertise
 What are the culturally responsive considerations for your practice in 

regard to undocumented immigrant individuals or families?
 Attending CEUs

 Developing knowledge and skills relevant to your population’s needs

 Growing your resource network for when you don’t know the answer

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-
english

https://www.socialworkers.org/about/ethics/code-of-ethics/code-of-ethics-english


Hypothetical #1
Carmen applies for SNAP benefits from the Dept. of Health and Human Services to 
help provide food for her two children who are U.S. citizens. Carmen arrives to the 
appointment with a black eye and it’s clear that it’s painful for her to move. She 
mentions that she is married to a lawful permanent resident who has filed an 
immigrant petition on her behalf, but who has a temper and is sometimes physically 
aggressive with her and her children. Her husband controls all the money coming 
into the household. Carmen isn’t able to make ends meet with the small allowance 
he gives her, but is afraid to ask him for more money because he has threatened 
that he will withdraw the application for residence he’s filed on her behalf and call 
Immigration on her. He tells her that she will get deported, he’ll get custody of the 
kids and she will never see them again. 



Hypothetical #2
Efrain is a 14 year old boy you encounter at a local middle school. 
He’s started wearing the same clothes every day, and when you start 
talking to him, he shares with you that he was born in El Salvador, and 
came to the United States by himself because his mother died and his 
father was abusive. He also received death threats from local gang 
members, called “mareros” for refusing to join their gang. He stayed 
with his mother’s cousin for a few months, but he was forced to leave 
the house when the cousin’s husband began complaining that 
money was already tight around the house and they couldn’t afford 
another mouth to feed. He’s been staying with a friend for the past 
week, but shares with you that he won’t be able to stay there much 
longer. 



Hypothetical #3
You meet Micaela at a community health fair. Even though she is from Guatemala, she is 
indigenous, so her first language is K’ichee and her Spanish is broken. She would like 
information about community resources to get her 5 year old daughter Flor into counseling. 
She and her daughter left Guatemala because the government is threatening the indigenous 
people in her village for opposing the development of a dam. They crossed into the U.S. 2 
years ago to apply for asylum, but were separated at the border and she was prosecuted in 
federal court for illegal entry. Her daughter was taken to a shelter where the staff spoke 
Spanish and English, but no K’ichee. When she was finally released from custody and reunited 
with her daughter, Flor was distant and dissociative, and refused to speak K’ichee to her, 
speaking only Spanish. They’ve been staying with an aunt of Micaela’s who left Guatemala 
during the Civil War in the 80’s. They approach you for information but her aunt cautions her 
about giving too much personal information, and Micaela is apprehensive about talking to an 
authoritative figure.



Questions?
Additional resources available upon request!

Pamela G. Munoz, Esq. 
9900 Montana Ave. Suite A1
El Paso, TX 79925
(915)599-9883
pamela.genghini0823@gmail.com

Kate Cartwright, Ph.D MPH
kcartwright@unm.edu
(505)277-1092

mailto:pamela.genghini0823@gmail.com
mailto:kcartwright@unm.edu


Thank you!
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